Chapter Contents Page No

1 Introduction and Research Design 1
1.1. Introduction 1
1.2. Significance of the Study 3
1.3. Statement of Problem 4
1.4. Scope of the Study 5
1.5. Objectives of the Study 5
1.6. Hypotheses of the Study 6
1.7. Research Methodology 6
1.7.1. Study Area 7
1.7.2. Rational Logic Behind Selection of Study Area 7
1.7.3. Sampling Framework 7
1.7.4. Justification for Sample Size Determination 9
1.7.5. Data Sources 9
1.7.6. Data Validity and Reliability 10
1.8. Operational Definitions 11
1.9. Statistical Tools Applied 13
1.10.Limitations of the Study 14
1.11.Chapter Scheme 14
2 Review of Literature 16
2.1. Review of Literature 16
3 Retail Lending Operations of Scheduled Commercial Banks Operating 33
in India
3.1. History of Banking in India 33
3.1.1. Post-Independence Banking Practices 33
3.1.2. Nationalization in the 1960s 34
3.1.3. Liberalisation in the 1990s 35
3.1.4. Banking in the Current Era 35
3.1.5. Changing Role of Banks in India 36
3.2. Theoretical Outlook on Bank’s Lending Operation 39
3.2.1. Determinants of Bank Lending 42

3.2.2. Factors Influencing Demand and Supply of Lending 42



6

3.3.

3.4.

3.5.

3.2.3. Lending Practices of Banks in India

Retail Banking

3.3.1. Retail Banking in India

3.3.2. Factors behind Growth of Retail Business in India

3.3.3. Challenges to Retail Banking in India

3.3.4. Strategies for Future Growth of the Indian Retail
Banking

Retail Credit Market in India

3.4.1. Reason for the Growth in Retail Credit

3.4.2. Retail Loans

3.4.3.Role of Retail Loan Market in Promotion of Retail
Banking in India

Conclusion

Growth of Retail Loans of the Scheduled Commercial Banks

Operating in India

4.1.
4.2,

Introduction

Conclusion

Analysis and Interpretation

5.1.

5.2.

Introduction

5.1.1. Demographic and Socio-Economic Profile

5.1.2. Banking Practice

5.1.3. Awareness of Retail Lending by Scheduled Commercial
Banks

5.1.4. Loan Borrowing Practices of Bank Customers

5.1.5. Bank Customers’ Opinion on Post-Loan Perception,
Satisfaction and Issues Encountered by them

Conclusion

Findings and Suggestions

Bibliography

44
46
46
47
49
49

51
53
54
55

56
57

57
70
71
71
71
74
77

101
115

130
131
139



